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1.Please ensure the Answer Booklet contains 1% sheets duly stamped and
countersigned in each page
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2. Please ensure the Question Boodklet contains 1% Sheets
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3.Electronic Gadgets such as Cell Phones ,Pagers, calculaters ,etc are not permitted
inside the Examination Hall
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4. Use only Black or Blue Pen for writing the Answers ) F
o Cvesvpr.
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(ot LG Cw Uwo%f}u@ 9 Cotan GL

5. Hand writing shlnuld be neat and eligible -, 4 S &
WHow G58)3 615 D22y 15 it e Aty B LBHHN
C21an B - .

6. Part—1 consisting of A: 25 questions of Objective type should be answered by
writing one of the options in the answer booklets B: consisting of Descriptive

type should be answered in English or language chosen by the candidate
Part—1 consisting of A: 25 guestions of Objective type should be answered

by writing one of the options ih the answer booklets B: consisting of Descriptive
type should be compulsorily [answered in Engiish by Asst Cooks and Servers and
other candidates can answer in English or language chosen by the candidate.
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4 1. Corrections/Over writing of any type are not permitted in the Answers to the
Objective Type of Questions
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8. Do not write your name in the Answer Sheet except in the space provided ( in
the fly leaf)
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DEPARTMENTAL SELECTION TO THE POST OF CATERING SUPERVISOR GR .1l IN PAY
BAND Rs 5200-20200 WITH GRADE PAY Rs 1900

Duration—2 hrs

Part A TOTAL 50 Marks
I oObjective type 1x25 =25

1} The catering policy 2010 came into effect from

a) June 2010 b)July 2010 c) Oct 2010 d) March 2011 e | s 6 2 80
™ 4 1 ﬁ? QJ@ e

2oy B Fnl GOSN M 2010 cﬁ‘*}%m”e’:ié)d bR 5 ]‘5

a) ZE 2010, b) oV 2019, ) Asewup 2010, A) wNH>H 2ell,

2} Which of the following registers will be maintained by the Store clerk/Supervisor
a) DTL b)MOB c)DBR d)P&L

é’:;g gty o160 Ll E Lo ﬂ@%gp’/ﬁwfvﬂjmwwmﬁ
PLCSR. UREBSBUNRRIIS 5 e (BNLD

T

2 55 o1 (GTLEG & 19(Mon) &) 519

3] What is the expansion of DTL
Daily ticket register b) Daily transaction log ¢) detailed Transaction ledger
d) Daily transaction ledger :

i . &Y L L ;
.DT_Lr tﬂﬂﬁw-:/%cﬁﬂ Qﬁj\ﬁ)ﬂﬁ.ﬁat;: Glomn &N 9 4-1;) J’—lﬁlké"!fglﬂé\lad'LWéYﬂé
b) Abrph) UfRiodamarl YH 98 ) Senss e Vo2 §oeon lacls Cutol
A) s> Uﬁ-z.;ﬁcé:?msﬂ {‘.?uﬁ%pﬁ-“,
I
4} Who will sign in the MOB Mo B 1@‘;{ ' wﬁ‘.'p ATV 61 A GLJL{-"? c@‘wﬂﬁ ?
a} Manager/Inspector & Cook b) Stores & cook c¢) Manager & Asst Cook d) Store clerk ,
c-‘a) Cwad nm}r}/%gn ;v];'; w':??-\}- {Bmmw:?&q/on‘: b) ﬁ\.-f’t;@%r;ﬁ U*‘?w Seaial H1) 0
@) Boeimany 090 2900 pomiowdinnzs, &) ARG G595

. i * [
5) which of the following expansion of KOT}is correct KQT 67&\!:5;53] Wﬂﬂ{] 'ZI’}W&:&U
| A1 ? |
a) Kitchen order ticket b) kitchen order ’mk]en ¢} Kitchen order taken d) Kitchen order transaction

2) Sanowiarry S SigyuiELG  b) b \awinison) el Slemwr s §et
e’) memw Fierors) ﬂ@%:&{?VJ,L'LL.;E ' A) Lo s s Sheme] Uﬁwnﬁw{}, :



&) Which of the following is ot permitted to be deducted from the sales amount in Departmental ) ! R.

.Eat,enng units %’m anﬁ Qi ::.‘::g-;_,..-l__ mj‘?{ &N{L?\J ﬂ‘pu@m:ﬁ mﬁﬂﬁiﬁ& @%
Eubonan SLL%mr-m HE38)5, G150 218 19 &@J@'&Wmﬁ '

a) Cost of Uegetable Coolie charges ¢) Fuel d) ElectnmtyC arges

&) 81 88§ 50fb 2Shmet, B) 5 a15nee, ¢) s1HaUAGE), ﬁi)[ﬁw‘fc&ﬂ;& Sl L

7) Whn is respcnsuble for remittance of the Daily sales amoynt in a departmental Catenng unit h o
fyﬁﬁyé‘ﬂ r"-hlz 2 am: &5 2L L@W_ﬂf:’! 3? UsHCE) G‘J SIS 6}985? Dn.l'm}* 5}‘-'0‘94)1{
CPF. In- charge of the Catering unit|c) | ctorfSupe rwsur manmng the Cash codnter
- d) Station Manager /Master

ﬁ).:@ % %15 (CIR) b) :
*-ﬂyunpcmgrwqmp Ua e §em

Y dprsmet ISk QUARGUN Y € EFW NS [
Erdives A) sty (ﬁyﬂﬂﬁﬂp/ﬁ?%'}ﬂ

8) When should the sales amount be reniﬂtteggqﬁ.;} Vs el ‘3 GHNenD &g Gunal 6}@3.5uu1__

} i ; ] i i y Cosm G2 7
a) Same day b) Nextday c)at00.00 hrs d) Before 08.00 hrs of the next day

) 5183 ek, B)2169 3rnir. )Pt Govye Cepo .:ﬂ;m%

9) Where shnuld the dafiy cash sales of a Departmental Catering unit be remitted

& Nemdsond SIryu€d 5"‘9@"’
2 B prb HJ Cas?g%:ﬂe? %Umﬁé} GU) ~ 6‘5

a) Booking Office b}C shler c] han E.-rm@tbx

ﬂ.){_}t@ﬁuﬂégﬁfﬁi?@ﬂ&b l)&ﬂ&ﬁm’pf E)Eﬂbé)} C‘T)UUW éig_iﬂlﬂ*i&w

19.}Which of the following register pertain to the total sales of the Departmental catering unit _,
Iﬂ) & o Qawnz)h L Tl Prens 3 “?u-mmﬂu]rw ALTHS N ud;ca,@‘ dﬂﬁa.nw::ﬁu
;?Nut/l::g Book 2) Cash-bill book c) DTL d} Cash remittance book old v LGs B ?

D BRUY Bax 2 U 95844485, © bl A& (DTL), & Jomns 9251855 4348

11) Which of the following is correct

a} Issuing of receipt andmﬂecttngthec sh, . "
-é 219 G350 (o yu U &5 0

b] Colle ctlng he v:ash and is eofrece: t

b) Urmaeny 2ED5 94 L)



12 ) Which of the following is not prepared monthly a DEpartm?ntaI unit " : :
>) %@72&?&? U5 £ebdaynemits |Glmen (2085568000 Iwa) Cwz1g Veow ?
) MEDTL b) Stock sheét c) P& L Statemeht d) Commddity /Wastage statement

a) 6l @ bodd (MEDTL) _p £BGy 3né4, c)ﬁ@fm @iy @ss_ Shtement)
35 IWON 05 9956/ Semd G ou@ls vyl BYVY

. " " . F N A
13 ) When is the “ F” schedule prepared  f° L}L'.l? w el 61vBund ] é‘“’ﬂp @WWUUd}?Bz

a) Beginning of the month b) End of the month ¢) Fortnightly d) Quarterly

2D o1 A91LE5494 b)oag TRy Dass LGy, 4) sroinany BSTCT

» f
(
14) What Is the weight of Potato Masala in hl'_’lasara Dosai 3 . .
1) Codn ein ﬂw-ugzﬂ‘ 085 Calan\ow z_@nmapcﬁ’}pﬁu@ enani ol
a) 100 gms ‘b) 80 gms c)60gms d) 120 gm ST n) 7

) 199 Bt B) o, 6o oeis, A iew Hpos

15) whatjs the quantity of ﬂ;ﬂustard to be 1sgued for Rava Uppuma . )
lf)ﬂgm 204 wn D385 CLMESSHUCL SR Hm2) Olesien |
a)30gms b) 40 gms’ c) 20 gms d) 35 gms

**?130 ﬁbf?@,?)#b%aﬁf E)élu 9nk£=, c{)-.?::,g Jgp"?'-.t; ‘

12 ) What is quantity of sambar in one standard vegetarian meal : . . n
lb)‘f}*@' -?Pm’}m e DY D ol s (B gt 2 {j’z_,ﬂgr,\?w DnLuno gg;-rmq,if & et)em) ;
175 gms b} 150 gms ¢) 200 gms d) 100 gms

ﬁ)??ﬁ-%ﬂﬁf b ISud o, C‘)E—ﬂﬂﬁpfﬂ;ﬁ; A) too Hpoto

* 17) In what type of service will a Cheffing disll1 be used ‘ e K el Uﬂ%%’"‘*’:’
19)" 5@ 0o I8 Lamzy 20 (2 rﬁ«%»jcfﬁif;)@?ﬁ@?—’%“j@ e s : x
) a) Self- service counter 7&3} Table se(:wi}c\jc} Buffet lunch/dinner d) Pantrycar % sl EA G Nl ¥ -
w) F Com o) @771 @ﬁum&dﬁl }Jm\.ﬁﬁgﬁ ) R\ Cow2) [pg\w Emﬂ-j/&’?fd‘mw
c;) Mgé&ht_ gjﬁhtﬁ



24) Who :NE!I check the quality of tpe prngisiunsjraw material 9 “ t : ' ' :
2%) loelrd 5 900138 & JUsanos, SanSTas CoByDry Per 99 G@gs (f@n{\ul‘:;‘f{
a) Catering Inspector b) Health& Food Inspector ¢f Commercial Inspector d) Platform Inspector L B
1 [ #
&) 2ame] 5 L O5uli2snmg b) 2 LA ) 2oy S5 Do), €) o5t
Synpaang, 4) Rl Cuant— SN2

' 25) While performing duw‘&u:hich of the following is not permitted : )
2%) U“""&\"‘” PGV T SRV d’I—’?j@_\ 2 ?@4@75\! .

a) Chewing pan b) washing hands c) wearing gloved d) wearing head gear

"‘-)Un.i@ ﬁ?mhgj}a iﬂmﬂ&mmﬁ %@Z)dgl,-,iﬂm"‘]m7 ﬂa’@;‘*f‘v%’"ﬂ ;;L ~

# Il -Descriptive 2w 0 Nt SN

, Answer any one of the following in 25 sentences 25x1=25
f‘ b Nor LD } VBedsy 2V
& 2NeIG Sysiny UM 25 2i0k S > T HER
1} Describe tfie différent type of Catering services in the Railways
2) How will you maintain cleanliness and hygiene in a Catering unit

']) ‘é’l"'ﬁ” Oai L&Yy 2 onvi imqé&u_- U}S‘megugc\]}‘v 2 a9 1 UEGG’?J‘?’MRM
Uyford 2579) 9 o - s Bt
2) 2 amoys I Wy FigoL Lo v 0o eS\NamG Sle2ng S f

Part B TOTAL 50 Marks
UeA - 5
| Objective type @é\@‘ G}&nr;;&vﬂq -'ZE\M._. @;ﬁ‘wne:ﬂ 1x25 =25
_ Diemlening 5‘:-27%'23! Qotia ) o s
1) Catering department is classified as Efd::zﬂw-t__. §&w ,:aﬁa?:&f?g;ﬂmg 2
a) Essential b) Intermittent c) Continuous d)Non-continuous -—U(fﬁ?fjuﬁ'}’g}.%/ ¢

4) 28w sy, bYLIONCE Eapayy, ey, L) ahiF iy

2) Which of the following expansion|of HOER is correct 7
HOE R Slehvgen pdwnas) Q5nss\y O]

a)Hours of essential rules b) Hours of employee rules c) Hours of employment regulation
d} None of the these

] X Eo : . ' 0
2) IeSW 2953 v 2@;«5‘@ 2Nl Caps, ¢ ) veal) & @ro 6
)\ A) Bonor algrzy & Srmey .




n a day an employee can be rostered if classified as continuous

3) What is mfuximum hours i '
S) Nha Q_rﬁﬁﬁwf G‘?”U 3 OwASY Lantiun "g;_azjg 51*551:71:5{ Bl AcH &G (nedv =
a) 10hours b) 12 hou c]Shnursd]ﬁhnursﬂ U OT%E}‘W#"I (oo %jd’ Q;jgﬁ@bwfm%@j

| ‘Q)I‘ﬂ%n‘;ﬂ Q]gmnﬁfg.;lwmq <)) b tond

4) What is the maximum working hours in a fortnight in continues roster

¢) NSy T Uh S0 Uand Wadyry 2 8m Bes] St
) a) 108 hrs b) 1%3;?: c) 96 hours d) 120 hoursﬂﬁ/”? i

5’)!0&19%9&/9!&@@»0(&) 96 ool , &) 120 ord (ro\5

gpoes Un@mpéfﬁmfﬂ

5) What is the period of night duty hours cg‘:;.g,fl} W mﬂ@n"l ﬁ;nﬂ ,._f,hmz]' =g fﬂ-’ ?

a) 22.00 hrs to 06.00 hrs b) 20.00 hrs to 04.00 hrs ¢) 21.00 hrs to 06.00 hrs i
2) 22.00 om —0biookmp B) 2000 lbord — 0100 and . C Lol —0b0o ¥
d)00.00 hrs t0 06.00hrs & Y 'mo + 00 Loand) — Obro0 (0

&) What is expansion OT OT 61&1&15{;!51 02{16\2;;};;;%'»5 55?‘53"}5“'5}9

a) On time b) out of turn c) over time d) other time o, '
Q)Jﬁ\uncsﬁ} @i’?r/m}:, @Umﬁﬁyﬁ%&&/ C,);}#%h p L2
A) {977 Crpt

_l?

a)Red b)Rose ¢)Pink d)white

7) What is the colour of llnd Class privilege pass : \ . :
.y)@ynhm&ﬁz@ﬂi}@:z;;@ Y Slgrod ¥ EL:W Qyw &lez)1500
white”  GRanes
&) Sussy DERBEER L) 0 Su0Y 4 92w

8) When will LAP be credited to an employees LAP account " i k)
g) HE 2opvibm LAP Ser S, LAP DEVY oo gl S &S LULQV

a) Yearly 2)Quarterly 3 ) Half early 4) Monthly .
1) s @G0 DV, 2) Hrovosisn @ 366Gy 3) S ™D VEUAYS S0
6@6‘!7 . Ap) wﬁcgéﬁ’%ﬂyw |



9) What is the expansion c-f WCA "

i)
) WC A slebwsan 2)) 8 B0 Glaacs i
a) Worksman Com pensatmn ct b) Worksman complete Act 1

“T‘) (O S NTPPY £}gvﬁn CRBO LS B)Uandium mhy FFs S0

c) Working comipensation Association d)Working Compén satlﬂr‘l Act

(1) Uerd® z@‘}guﬁ?i.,@‘d- B S &) Vel &5}:-& L.(E,}w .&LLL::

10) How many days Casual Leave is an emplm,ree worklng in open line eligible for |

(v) € 222 Oﬁ‘@% VA eoal by * Vsl Wwos s 6 05/ %w@h@% v, QFINE! QP@W@::)
a) 10days ) 11 days ¢ 15 days d) 8 days 7ﬂ%ﬁmﬂ Ten o2 948 %, ‘?@‘7"""“’12’? 7
Q) 10 PAL S ~a l’/":) Il Pt snn, c)rg Toattcha c:l) & flﬂucbn-j

11) How many days Leave on Average pay can the Catering Inspector- in- charge sanction

b2l o P G OO A LAP T c;mmiﬂ
a ﬁaﬁ b} 5 days c) Igii:",?sd} 15?:3';5 m%jiﬁgj%;ma% @1@ )
A) 3PN B C Pk, OI0 atdas, 415 Pntde

i 12]Whmhofthefﬂl[uwrnglsthemrren expansmanLND -.-» f‘;.
1) LN D’ oledivgoh  HHwines) Vfnd s Slo o=

a) Leave nevér due b) Léave number of days c) L2ave not due dj Leave no due
2GS HACng0 Yol Benel, b) 2O b ateig s 2, ©) 2DEVY
Lﬁf "Nmﬂ a) 25Uy Unsb B roov

é 13) An employee in grade pay of Rs 18{]{1." is eligible for
2 l

duo/ ,,“? Q_m“wu ONvers A6 gyrlow;g&g.ﬂ ﬂ;ﬁ:ﬂf;;?w J—QJWP: an@

a) Ist Class b) IJ nd class Pass ¢] 3A pass d) travel in 3A while on duty

ﬂ)@@ N 2GUY Sgis-Uwsen SHepuh2 St b) B i o BEVY Agyedb S
€) berych G oy srgma EVY A)umm@ww GCetryonls' @oAh
2980 VGEVY |



14) How may members of the family persons including the employed can be included in a Pﬂ”f!ege S
pass Y@ Iy anp Qi%-%‘—g'{_:l;éf 2eMPWgmo\y v @",?‘}"2?) Sl iy Ry .V
a) 6 members b) 5 members ) As per declaratign d) 8 members %lﬁWjﬁﬂtﬂ @*ykd!ﬂ‘:"”w’? Lo
= * 1 Yol i " ' ¢ £ o % A .-.c:k Y 3 -

15) On what occasions can Casual Leave be availed iy b ' r o
: : . \ ' c) s1GC e v
”:) i ‘:i ?ﬁ.ﬁ%ﬁﬁﬁm@: ::? E?ﬂﬁﬁaﬁ%ﬁne gfth@?e C:;\ij - .
ﬂQ 9-1-'1@;9.3,{57‘@ Zj‘? ﬁ@uﬂgfm%ﬂeﬂdﬂnwf AT @a}j»zi pr‘hw&ﬂﬂm:
A)r‘_‘@dhﬂ o’}'&rz_pd Neoey |,

16) Which of the following is the correct expansion of SCL
(b)

SCL &g an nesy 2205 Sledran 7
a) Super Casual léave b)Spécial Casual Leave ¢) surprise Casual Leave d) Surplus Casual Leave

A) LLVg Iasw 2DEY b)eNaues & dmasid 2DEVY, t)ﬁfﬁ{lpw %-}mwd
> 7, Ve :
&%%&?&& e 2Devy vy

17) Which of the following is the correct expansion of PN

19) PNM) Sloivgon Shunen 2swnbsds lation D

a) Permanent Negotiati Meeting b} Pefiodical Negotiating Meeting

5 0\p ne ’&a?w&m'b Hrole Lo
) c?igmanﬂet ?gutiat iwoimzmgw LD*?’?E?:‘!.,& M

ng members d

VIDEH9 oot 20mpar, , d) B 937y Bierel

,18) Paternity leave can be availed for how many children | ; R
19) 308 24D 2NEOY 13 sy0mam Borbemnd 14 @ G1C8D Bhms 4
a)3 children b) less th n 2 surviving childrén ci'lan number of children d) any number of times '
cy g@fgm,}a;,,, b) omGu 2 @mwgﬂp’h@b%, ) N9 gamon BYres
2

S €unh@mmngnb, 4) 18 gan0m) fﬂif"“@lmmf?g}-’f&

19) Which is the official language of Railways

' BlowW Cpafly Dlofszin 5 O C"‘%’r)



a) Hindi b) Tamil ¢} English d)Hindi & English

=) BES, )gey, )opmsny, &) S o Py N

zm Who is the Staff Officer for Catenng Depa rtment
P sop 25 %}m jj LA .p

M? M b) ccwﬁzzgps ; cpnvd] DRM s O & (C @
a) Sar @) b) SN 2mih 5L g G €)
A) !7 2B AL (DR™M) oL p'vﬂ-\:&d Croavneng -

21) What is the incentive gwen for availing small family norms i .
IBCLU IHmBen 2m4 53 5 @9/ s182m) G51G% U UTEED Y 87
1] Personal Pay equivalent to one ificrement is granted for 12 months

43 pcﬁ‘munmg?\]@(?’ﬂcﬁmwnm HEBL BOUM 2wpay |2 t'_m,ﬁ RS, % @ﬁqﬂﬁrm

2) Personal Pay equivalent of one increment is granted for 24 months

ER ﬂpmuma%@w)&wm 5@ 2L soursty 2 gyt ‘f;f;

22] }What |sthe incentive given for passmg Prabﬂdh Examination

; 5,
2 & 2Ly 6) A WOL 2088 5 Cl8fians; Sl |
’Z) Lﬁl’/f) U{? F’EFZU?‘IEE Pa*,r ec%’?iﬂ?c? e‘pnc:rement is granted for 12 months Q)A @

g Pz?"*ﬁ%‘i %799 éia’ LOPUIN 4G @ L Soum B 2eihe) 1&@7/%”@
ot

{ Frﬂmatlnnt efext grade O o) 2w
4) Rs 500/~ as cash aﬁrﬁmﬁ‘:}% {QQ’F\MSZN 7 ’?%

¥ @% o/ — Yoo )2BLSY

23 ) Which of the follnwmg expansion is the correct expansmn of TOL:C

Tou e svsa Ne) PEID Tlehen ?

a) Town Official Language implementafion Committee
b} Tamilnadu Town Official Language implementation Committee
¢) Telugu Official Language implementation Committee
d} Town Officer Language implementation Committee
q rz,g, DHghvs D &m\_@wuu@{w @@‘ o roalS
\é?ﬂn@ &4 289 .E?*EQ,JEN.%@LMF Sand G ¥V US R B2
) %Ww(* Depms guif erldnl UG %%(@?@ .
) [’@,gQ Qﬁ-r(}_-,);,; Fnamd)? ﬂ—-rﬂtf_?}f"‘* L’C?‘Af?;‘m £ ) =



24) Who is the General Manager of Southern Railway r )

: L (3T Goldbtr OV Quainovo WD - .
hO Qﬁ}zm Deepak Kishan b) Shri A.K.Mittal ¢} Shri H,akes'f?Tandﬂn D) Shri Rakesh Chopr:a*

) 5@, Jo b H2on ) ke (Peiy, ¢) 5, Faest) G
ﬁ;?g\@fgmiz @noﬁ o

25 ) Which of the following expansion of IRCIC is correct ;
20) IRATC. SleV3em n o S e 7
a] Indian Railway Catering& Ticketing Corpdration
b) Indian Railway Catering & Tourism Corporation
_t) Indian Railway Catering & Ticketing Committee
d) Indian Railway Catering & Traffic Corporation

2) BN Sulah RINCD) 2oy Bts LDV Aguh S o€ Hpsts
b) &1 T RYE2) 2y 5 2S04V ﬁrfgmﬁgy DPS
) BbHw ol ew 2o o) B> Ll Apef S a G
d) LRENA GLilyces D iy 5, a0 \ ANV @tm.h@zz,l';l@'g/'b Spsro

Il - Descriptive ngm?g&-m s e
25x1=25

newer any one of the following in 25 sentences !

: Bb.é}am & Heh G umep 25 EJﬁ&mQ‘D"fﬂL}&NQPJ &nu.?@&
1) What are the duties of a Catering Inspector/Supervisor in Departmental Catering unit_ ¢

: 5 Lemlp S

D B onna St Lo g v s nenes 7

incentives given for staff who wish to'learn Hin
2) B 59»“7;_;?97 Oomener FIGUYY 2P ns 2e45 6% 021 B & DU
mﬁa%@ﬁﬂmg B Ui femsd) 51632,

10



